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Map of viana

Introduction: 
Inside the Viana Atlas

NewComerS Are  
ChANgINg The CITy

Viana’s population grows everyday 
as people move to luanda and the 
neighboring area to find employment 
and housing. Viana is one of the fastest-
growing regions of luanda because it still 
has large amounts of open land. people 
from other parts of luanda come here 
looking for plots. the arrival of new people 
influences the available housing, physical 
streetscapes, and residents’ potential 
physical risks. 

Viana has great potential as a center for 
economic development and job creation. 

there is a large dry container port there, 
an industrial zone and many factories. 
there are also plans to construct a new 
international airport, as well as a new road 
and highway system that connects the 
Municipality with the rest of the city and 
beyond. with so much open land, there  
is great potential for further expansion  
and development. 

rapid growth brings with it challenges such 
as finding ways to provide schools, health 
facilities and basic services to a growing 
population. the Municipal administration, 
citizens and civil society organizations 
of Viana are finding ways to meet these 
challenges and the Viana profile shares 

av. deolinda rodrigues

VIANA

Centralidade de Viana

busy infrastructure

health care center Cabolomoba

Luanda

3 KM
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examples of ways in which urgent needs 
are being met. but much more needs to 
be done and the future of Viana is being 
determined in daily actions and decisions. 

VIANA PoPuLATIoN

Viana is growing much faster than others 
areas of the city. between 2000 and 2008 
Viana added 1 million new residents and its 
population grew at an annual rate of 42.1%. 
this means that Viana had the highest 
annual rate of growth in luanda; the second 
highest growth rate was in cacuaco, where 
the annual rate was 28.8%. it is likely that 
Viana will become the largest municipality 
in luanda in the coming years. 

. Viana is one of the fastest-growing  

regions of luanda because it still has large  

amounts of open land

DevelopMent in viana (in 2014)

annual Growth (by municipality)

Population growth 
in Viana

Population growth 
in Luanda

2008

1,030,303

2010

1,355 , 256

2008

5 ,334,321

2010

6 ,524,867

the housing complex centralidade 
de Viana in Zango is one of several 
large housing developments that 
are changing the face of Viana and 
the lives of its inhabitants. the 
government of angola is currently 
developing housing estates for 
newcomers and existing residents. 
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agua para todos is a national 

goVernMent prograM that aiMs 

to bring water to eVery house 

in the country. founded in 2007, 

the prograM introduced Major 

infrastructure changes to help 

transforM the city. Main actiVities 

include extending the water supply 

network, and installing house 

connections and stand posts in 

rural and urban areas.  a resident-

led water coMMission ensures 

residents stay responsible for 

the Maintenance of the systeMs. 

in fast-growing urban areas like 

Viana, the prograM is particularly 

iMportant because there are few 

other feasible alternatiVes. 

water: Infrastructure paves the 
way for new meighborhoods

Solution: aGua for everyone  
(aGua para toDos)

AImINg To ProVIde wATer 
for ALL reSIdeNTS

arnaldo, 42, is a resident of Viana, he 
understands the importance of water in 
the community. “it is critical to have water, 
water is life. we have families, no one can 
live without water.” when arnaldo moved 
to bairro cazomba thirteen years ago 
the neighborhood was just empty fields, 
everyone had to bring water by carts. but 
the area grew rapidly ever since and with it 
the demand for water also increased.

the government aims to provide water to 
all residents in Viana, significantly impacting 
the whole area.  arnaldo supports the 

government’s 
efforts, “from an 
economic position, 
if the government 
brings water it will 
really be a benefit. i 
will save money and 
it will improve the 
hygiene and health 
of the community.” 
while the whole area 
currently lacks full water service, epal 
is in the process of setting up individual 
connections to each house.  in the 
meantime, many people are still  
using community stand posts for their 
water supply.
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in a focus group discussion, residents said that 99%  

of households pay more than the real price of  

5 kwanza for a 20-liter container.

gaps in public services result in high prices for 
water for residents. about 13% of residents 
have public water service in Viana. coordination 
between epal and local administration is 
important, households pay their monthly dues to 
epal for in-house water service.

ConneCted to Water systeM

not ConneCted to Water systeM

connection to public water service 
by percent of houSeholDS

coMMunity ManaGeD stanDpipes  GooD maintenance enSureS SuStainable acceSS to Water

People wait in 
an orderly  line

Zelador collects 
money to fill tanks 

regular maintenance 
is essential 

all HouseHolds

New pipes in the street mean that 
public works are necessary to build 
new water delivery infrastructure

A clean environment 
means community 

looks after their 
standpipe 
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Solid waste: A clean community 
starts with getting involved

Solution: raisinG awareness  
about trash collection

local trash collection serVicers 

reMoVe waste in Many areas of 

Viana. but they cannot work 

without the support of residents 

and coMMunity organiZations. they 

Must coordinate with residents 

on collection tiMes, ways to tie 

trash bags, and Methods to reduce 

littering on the streets. 

when residents know how the 

serVice works they can work with 

the trash collectors to ensure 

that they can do their job. thus, 

coMMunity organiZation and 

awareness are essential.

orgANIZINg for  
wASTe mANAgemeNT

trash management has been a  
priority of the neighbors association of 
kapalanca, where francisco has been the 
president for seven years. the neighbors 
association enables the residents and the 
Municipal administration to work together 
to clean up the streets and make the 
neighborhood clean. 

“it is important to have the neighborhood 
clean because you avoid epidemics, such 
as malaria, that comes from trash, and it’s 
better for health in general, says francicco.” 
the neighborhood has even been 

recognized for their 
efforts and won the 
award for the cleanest 
neighborhood in Viana. 

trash collection 
requires the 
participation and 
contributions of many 
different groups to 
make sure it works. in kapalanca, the trash 
collection company brings machines 
to take away the trash, while residents 
coordinate with the company about 
collection times and raise awareness 
amongst neighbors. even the Municipal 
administrator has visited several times to 
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weekly or Daily rubbish collection  
by municipality

coMMunity caMpaiGns to proMote trash collection DoS anD Don’tS

rubbish collection is important because it addresses 

the health impacts of solid waste on many fronts: in 

the home, at work, and in public spaces in the city.

use Media suCH as 
tHe radio and loCal 
papers to disseMinate 
inforMation 

Coordinate tHe tiMes 
and plaCeMent of 
trasH WHen tHe loCal 
ColleCtor CoMes 

CaMpaigns involve 
going to sHops and 
poliCe and residents’ 
assoCiation 

organize bloCK  
by bloCK to raise 
tHe aWareness  
of residents 

soliD waste 
“Dos”

soliD waste “Don’ts”

Leave trash piled up 
on the street

Throw trash into 
empty lots or into 
the street

burn trash

Pollute streams  
or drainage ditches

check on the hygiene of the area. francisco 
claims that in the neighborhood “the 
organization is good here, well structured, 
and very clean!” 

Need for more reguLAr 
wASTe CoLLeCTIoN

waste collection in Viana is infrequent. 
nearly 17% of households said waste is 
regularly collected, compared to 81% 
of households in luanda as a whole. 
rubbish collection is important because 
it addresses the health impacts of solid 
waste on many fronts: in the home, at work, 
and in public spaces in the city.

% hh with weekly or 
daily rubbish Collection 

(Luanda)

ColleCted

not ColleCted

19 %

81 %

% hh with weekly or 
daily rubbish Collection  

(Viana)

ColleCted

not ColleCted

no response 

17 %

1%

82 %
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education: filling gaps and 
providing opportunities to learn

Solution: co-participation

partnerships of coMMunity ‘co-

participation’ schools with local 

goVernMent help increase the 

aMount of opportunities for 

children to access education. 

they respond to the huge deMand 

for education in rapidly growing 

parts of the city where there 

aren’t enough public schools. 

local goVernMents can support 

theM by proViding Materials and 

paying teachers’ salaries. 

effeCTIVe modeL  
for eduCATIoN

community ‘co-participation’ schools 
help provide educational opportunities 
for thousands of children in fast-growing 
areas like Viana, where public schools are 
just not enough. these schools respond to 
the rising demand created by a large young 
population in luanda’s municipalities. 
but they are not part of the official school 
system and are privately run. 

irma Viriata understands the situation 
well. she has worked at the santa Maria 
gorette co-participation school in Viana’s 
Zona Verde since 2006. when she started 
there were over a thousand students being 

taught in temporary 
tents. for her, forgoing 
education is not 
an option: “it is the 
fundamental point for 
any human being. to 
be a wise person you 
have to pass through 
the process called 
education. if not, how 
will we have good doctors, engineers, 
nurses and teachers?”

the government supports co-participation 
schools by providing materials, such as 
chairs, books and desks, as well as pays the 
salary of some of the teachers.
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a typical coMMunity classrooM in viana in  2014

school attenDance by percent of School-aGeD chilDren

about 15% of school-age children in Viana,  

or approximately 40,000 out of 273,000,  

do not attend school

vs.

these schools play a fundamental role in the 
development of young communities like Viana. 
they provide access to primary education, offer 
children valuable skills in reading and writing, and 
later helps children re-enter the school system 
for further education. 

in sCHool: 8 5%

out of sCHool: 15%

all School-aGeD chilDren
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Latrines: Community organization 
leads to healthy neighborhoods

local coMMunity based 

organiZations such as odas 

(orGanizacoeS De DeSenvolvimento 

Da area) can play a critical role 

in proMoting the construction 

and use of latrines by raising 

coMMunity awareness. 

they can reach coMMunity 

residents, local business and 

local goVernMent and train theM 

about public hygiene. proMoting 

the use of latrines can preVent 

the spread of disease and 

ensure healthier conditions for 

residents. 

SANITATIoN for heATLh

promoting the use of latrines and raising 
awareness about community health  
helps to ensure a health community 
 and build unity. 

in fast-growing neighborhoods 
like kapalanca, community-based 
organizations, or odas, can help raise 
living standards and improve the lives 
of many families by raising awareness 
and promoting development. kapalanca 
is a young and rapidly developing 
neighborhood, but due to shortages of 
water and sanitation, it is not uncommon 
for people to defecate in open spaces. 

Mambuene, 35, is 
the secretary of the 
kapalanca oda and 
has lived there for eight 
years. Mambuene 
understands the 
significance that 
latrines play for the 
whole community: 
“latrines are very 
important because 
they are part of our health, they help people 
avoid illnesses; it is important for us to have 
good health at the community level.” 

community-based organizations, like the 
kapalanca oda, promote the development 

Solution: coMMunity DevelopMent 
orGanizations (oDas)
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of the area by raising awareness about 
public health and adhering to community 
regulations. they organize residents, hold 
campaigns, and collect dues. 

PArTNerShIP wITh 
muNICIPAL goVerNmeNT

together with members of the oda, 
Mambuene has set up a commission to 
encourage residents to build latrines and 
even to compel residents with a fine, a gigir. 
through promoting latrines at meetings 
and by making house visits they are not just 
improving the neighborhood, but the health 
of all of its residents.

public sewer connection by municipality

lack of sanitation facilities in Viana leads to high 

leVels of water-borne diseases.

0%

about 13% of households have 
a connection to a sewer system. 
this is less than the proportion of 
households with sewer connections 
in luanda as a whole. 

latrines for a healthy hoMe

defecating in 
streams and ditches

defecating in 
public space

ConneCtion 

no ConneCtion

all HouseHolds in CaCuaCo 

all HouseHolds in luanda 

0% 13% 100%

29% 100%

use water to flush

maintaining a clean 
home environment

wash hands after 
using the latrine

have a separate stall 
away from the kitchen

The latrine is used for only  
a limited period of time
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housing: urban developments 
provide new homes

the Ministry of housing currently 

works with chinese builders and 

deVelopers to construct housing 

that is connected with other 

urban serVices large urbaniZation 

projects the city is able to Make 

a significant iMpact by proViding 

infrastructure, such as roads, 

water and drainage, and serVices, 

such as schools, hospitals and 

Markets to citiZens. 

giVen the growth of the 

population, projects  like these 

Make a difference by responding to 

the growing deMand. 

ComPreheNSIVe 
urbAN deVeLoPmeNT

the housing complex centralidade de 
Viana in Zango is one of several large 
housing developments that are changing 
the face of Viana and the lives of its 
inhabitants. the government of angola 
is currently developing housing estates 
for newcomers and existing residents. 
these developments include basic urban 
infrastructure such as paved roads, open 
spaces, and services like schools and 
running water. 

housing developments like these helps 
keep up with the demands of a growing 

population and 
rising expectations 
of residents. Many 
newcomers looking 
for homes in the 
centralidade de Viana 
move there from 
central luanda or from 
other areas that are 
being redeveloped. 
they come in search 
of a city with a full array of services where 
they can find housing, shops, and urban 
amenities nearby.

the centralidade de Viana symbolizes 
more than just new housing, it presents 

Solution: larGe-scale  
housinG DevelopMents 
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urban Growth patterns by municipality

the centralidade de Viana symbolizes more than just 

housing, it is the new face of the municipality .

a new face of the municipality and new 
opportunities for the city. Viana is rapidly 
changing as people are moving there to find 
jobs and better housing conditions with a 
full range of urban services. such a modern 
and ambitious project demonstrates 
that new jobs can be created in an era of 
redevelopment and change. 

as more people move to Viana, 
overcrowded housing becomes an issue. 
the average population density – the 
number of people per acre – is eight people 
per hectare, which is lower than the  
average density of 25 people per hectare 
for luanda.

in the centralidade de cacuaco – and 
ideally other neighborhoods – all 
services and aminities should be 
accessible to households.

urban systeMs infrastructure

Access to schools

Access to trash 
collection services

Access to bus 
transportation

Access to  
green spaces

popul ation 1,060,100

6, 524,867

134, 330

259,752

7.9

25.1

172

782

0.1

0.1

are a  (HeCtares)

aver age densit y  
(people per HeCtares)

HigHest densit y

loWest densit y

viana luanda
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health: Preventive health care 
saves lives and money 

Solution: neiGhborhooD  
public health caMpaiGns 

public health caMpaigns MobiliZe 

coMMunity MeMbers and local 

organiZations, such as churches, 

schools, coMMunity groups and 

the Municipal adMinistration, 

to work together to proMote 

awareness about healthy behaVior. 

they help people understand 

how to aVoid epideMics such as 

polio, Malaria and yellow feVer 

and also distribute Vaccinations. 

Volunteers are essential to 

their success as they Visit people 

directly in their hoMes, thereby 

reaching the people that do not 

usually go to health centers.

IT’S worTh INVeSTINg  
IN PreVeNTIoN

euclides is a 29 year old community 
volunteer who has worked as a health 
promoter for 13 years. he coordinates a 
group of community activists that  
spread the word about disease and 
 illness prevention. 

Viana’s biggest health problem is a lack 
of basic sanitation that leads to malaria 
and other diseases, but most of these 
are preventable. seeing how crowded the 
health centers are, he wants to educate 
people by raising awareness and promoting 
vaccination campaigns so people won’t 

need to go to the  
health centers. 
 
euclides says, “it’s 
worth betting on 
prevention because it’s 
cheaper and reduces 
individual costs and 
costs to society. using 
mosquito nets and 
giving out vaccines reduces the likeliness 
that people become sick and fill hospitals.”

his community initiative has worked with 
the administration and other groups to 
mobilize volunteers and raise awareness in 
the community. the scale of their efforts 
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steps for iMprovinG public health

use latrine WasH Hands after 
using latrine use Mosquito nets reMove rubbisH and 

standing Water

is impressive. between 2012 and 2013 they 
mobilized volunteers to vaccinate 23,000 
children against polio. Vaccination can help 
reduce incidences of yellow fever, polio and 
measles. this effort keeps children healthy 
and out of hospitals. 

mALArIA CoNTINueS To be  
A mAjor heALTh ISSue

a very high proportion of households 
reported occurrences of malaria in Viana – 
though there are no official statistics on the 
total number of cases of disease.

 

reporteD occurrence of Disease  by percent of houSeholDS

% hh with malaria 
(Viana)

% hh with repiratory  
(Viana)

% hh with diarrhea   
(Viana)

Vaccination can help 

reduce incidences of 

yellow feVer, polio and 

measles. this effort keeps 

children healthy and out  

of hospitals. 

7%

43 %

86%93%

57%

14%

affeCted not affeCted
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joIN A CommuNITy 
orgANIZATIoN

lend support to one of Viana’s many local 
community organizations. they are doing 
everything from training young people 
skills, teaching children to read and write, 
raising awareness about gender and health 
issues like hiV/ aids, and publishing local 
newspapers. support your community by 
finding a group and volunteering to give 
them support. 

The VIANA forum

the Viana forum is an association of all 
the civil society groups in Viana and meets 
regularly with municipal government to 
discuss community needs.  

SPeAk To your LoCAL 
goVerNmeNT offICIAL

contributions and concerns can be brought 
to the Municipal government and citizens 
can interact with officials. 

VIANA.forum.ANgoNeT.org

citizens can follow recent news, access 
information and post comments on a new 
website created specifically for the citizens 
of Viana. the website, www.viana.forum.
angonet.org, regularly posts information 
about basic services and articles to keep 
citizens up to date about their community.

how to participate: The forum 
is the voice of Viana

viana foruM  memberS reGularly meet to DiScuSS community iSSueS
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